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Providing Communications Tools for the Workplace 

Team-Building with Temperament 

Objective: 
To provide participants with the knowledge and tools to apply Keirsey 
Temperament Theory to their everyday work life for personal development, 
improving communications, managing others, team-building, resolving 
conflicts and more. 

Learning Outcomes: 
Participants will be able to: 

 Describe what temperament is and how temperament preferences 
affect work and personal communications. 

 Describe the characteristics of their own temperament type. 

 List methods for approaching other temperament types in order to 
maximize the chance for positive communication and interaction. 

 Apply new skills to a variety of real-life situations (e.g. daily 
interactions on the job, customer service scenarios, supervision, 
individual and team problem solving). 

Workshop includes (for each participant): 

 Keirsey Temperament Sorter® online assessment 

 Personal 12-page Corporate Temperament Report  

 Pre-workshop coaching to assure best-fit temperament which 
contributes the workshop presentation materials and activities 

 Personalized materials and a copy of the book, People Patterns: A 
Modern Guide to the Four Temperaments 

Notes: 
 Corporate Temperament™ Report: Using the results of the 

Keirsey™ Temperament Sorter®-II and drawing on the concepts of 
David Keirsey's Temperament Theory, AdvisorTeam developed the 
Corporate Temperament™ Report. This report helps individuals to 
obtain a basic understanding of the Temperaments. It provides  
in-depth descriptions of a respondent's personality type and 
provides a solid foundation to improve communication with others, 
understand one's preferred working environment and increase 
understanding the behaviour of others talents to improve team 
performance.  

 Excellent for teams of any size where success depends on working 
together.  

 Half and full day options available. 
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